
USFRA Beginning Social Media Guide 

Agriculture and Social Media: 

Here are some social media stats to keep in mind. In 2016 according to Pew Research… 

 Facebook remains the most popular social media platform. 

 79% of internet users use it. 

 32% of internet users use Instagram 

 31% of internet users use Pinterest 

 29% of internet users use LinkedIn 

 24% of internet users use Twitter 

Facebook Resources: 

What is Facebook 

Facebook is a social networking site that makes it easy to connect and share with your friends and 

family. Facebook is currently the largest of the social networks with more than one billion users 

worldwide. Given its enormous reach to consumers Facebook has become very important for 

advertisers and businesses alike. 

Why Facebook 

Most everyone is on this social platform. When you post your potential reach is huge. 82% of online 

adults ages 18 to 29 and 79% of those ages 30 to 59 use this social network. Individuals use Facebook to 

follow brands they like and engage in conversations via their posts, stay connected with family & peers, 

and join groups to talk to likeminded individuals. Companies use Facebook to inform consumers about 

products or news they want to share, deliver targeted messages to fans, engage in dialogs with a large 

and relevant group of people, and publicize events or other promotions.   

Interacting on Facebook is done through making posts. Posts can include text, video, a picture, or a 

combination of all three. Some general guidelines to posting are to be consistent with but do not over 

post. One post a day is generally a good rule to follow. Make sure your images are clear and keep your 

content timely. The best days to post are weekdays from 1:00 pm to 4:00 pm and weekends from noon 

to 1:00pm. Try to include an image with each post to increase its visibility and engagement. 

How to Start 

Setting up a Facebook account is easy, simply download the app (or go to their desktop site) choose an 

email to use for your account and set up a password. Next, learn the language. There’s a set of words all 

Facebook users know—like Timeline, News Feed, and Status Update—that will quickly become a second 

language. Tech site, Mashable, has a beginner’s guide to Facebook that defines all the words, and shows 

you how to start your Facebook account. This page covers everything from where to sign up and how to 

start a conversation. We recommend starting there. 

How to grow your following 

To grow your following on Facebook you must engage with other user’s content. Social Media Examiner 

gives a few great tips for engaging with the Facebook community: Create shareable content— make 

sure the content is relevant and compels people to share and include a call to action— use phrases such 

http://www.fooddialogues.com/
https://blog.hootsuite.com/top-social-media-sites-matter-to-marketers/
http://mashable.com/2012/05/16/facebook-for-beginners/#EtVgKR87TuqJ
http://www.socialmediaexaminer.com/twitter-tactics-to-increase-engagement/


as “like this post if you agree” or “share if you feel the same way”. Also, an important thing: leverage 

Facebook Live. This feature alerts all your followers to the live video and can lead to a drastic increase in 

engagement.  

Sources: 

What is Facebook: https://www.gcflearnfree.org/facebook101/what-is-facebook/1/  

Top Social Media Sites that Matter to Marketers: https://blog.hootsuite.com/top-social-media-sites-

matter-to-marketers/  

What 16 Studies Say About The Best Times To Post On Social Media http://coschedule.com/blog/best-

times-to-post-on-social-media/  

Mashable, The Beginner’s Guide to Facebook: http://mashable.com/2012/05/16/facebook-for-

beginners/#EtVgKR87TuqJ  

Social Media Examiner, 10 Ways to Increase Your Facebook Engagement: 

http://www.socialmediaexaminer.com/10-ways-to-increase-your-facebook-engagement/  

Twitter Resources: 

What is Twitter 

Twitter is an online social network where users can post short messages—up to 140 characters. Users 

can share photos, videos and links with their text posts. The posted messages can be anything, from 

facts to fiction, people use twitter to learn, share and interact in short bursts of communication.  

Why Twitter 

Everything on Twitter is a conversation. When you tweet, you open yourself up to replies, retweets and 

likes. A reply is when someone responds to your tweet, or says something to you; a retweet is when 

someone has shared your tweet and a like is when someone has simply “favorited” something you have 

shared or said.  

Almost 30% of American social media users are active on Twitter. It’s is a platform for quick information, 

and as we have seen in most social spaces, there is a gap in agricultural communications. This is where 

we need you. We need you to help fill that gap and help educate users about even the most basic 

agricultural information. As we have seen from Jimmy Kimmel, some consumers who are against GMO 

technology, don’t even know what GMO stands for; this is why we need you. We need more farmer 

voices where consumers can see them. We need your 140 characters.  

How to Start 

Download the app and choose a username. Setting up a Twitter account is easy, all you have to do is 

download the app and you can do everything from your phone. Next, learn the language. There’s a set 

of words all Twitter users know—like retweet, feed, handle tweet—that will quickly become a second 

language. Tech site, Mashable, has a beginner’s guide to Twitter that defines all the words, and shows 

you how to start your twitter account. This page everything from where to sign up and how to start a 

conversation. We recommend starting there. 

How to grow your following 

Twitter is about conversation, to increase your presence, engage and converse with other users. Social 

Media Examiner gives a few great tips for engaging with the Twitter community: Share images—tweets 

with images get more engagement, use hashtags—users can browse topics using hashtags, and send 

https://www.gcflearnfree.org/facebook101/what-is-facebook/1/
https://blog.hootsuite.com/top-social-media-sites-matter-to-marketers/
https://blog.hootsuite.com/top-social-media-sites-matter-to-marketers/
http://coschedule.com/blog/best-times-to-post-on-social-media/
http://coschedule.com/blog/best-times-to-post-on-social-media/
http://mashable.com/2012/05/16/facebook-for-beginners/#EtVgKR87TuqJ
http://mashable.com/2012/05/16/facebook-for-beginners/#EtVgKR87TuqJ
http://www.socialmediaexaminer.com/10-ways-to-increase-your-facebook-engagement/
https://www.brandwatch.com/blog/44-twitter-stats-2016/
https://youtu.be/EzEr23XJwFY
http://mashable.com/2012/06/05/twitter-for-beginners/#WukcGpOSgZqz
http://www.socialmediaexaminer.com/twitter-tactics-to-increase-engagement/
http://www.socialmediaexaminer.com/twitter-tactics-to-increase-engagement/


one to four tweets per day—which you don’t have to do, but it’s quick to just reply to someone or 

retweet someone, that counts as sending a tweet. Also, an important thing: update your profile picture. 

Twitter users without profile pictures are called “eggheads,” and do not get much interaction. 

Sources: 

Hootsuite Blog, Twitter Tips for Beginners: https://blog.hootsuite.com/twitter-tips-for-beginners/  

44 Twitter Statistics for 2016: https://www.brandwatch.com/blog/44-twitter-stats-2016/  

What's a GMO?, Jimmy Kimmel Live https://youtu.be/EzEr23XJwFY  

Mashable, The Beginner’s Guide to Twitter: http://mashable.com/2012/06/05/twitter-for-

beginners/#WukcGpOSgZqz  

Moz.com, Beginners Guide to Social Media, Twitter: https://www.wired.com/2016/05/twitter-

onboarding-tips-for-new-users/  

Social Media Examiner, 10 Twitter Tactics to Increase Your Engagement: 

http://www.socialmediaexaminer.com/twitter-tactics-to-increase-engagement/  

Instagram Resources: 

What is Instagram 

Instagram is a fun and easy photo sharing social network. Snap a picture, take a quick video and share it 

with the world. In addition to uploading photos to the Instagram platform, the app has a built in 

functionality that allows you to quickly upload your photos to Facebook and Twitter, making it a one-

stop share shop. 

Why Instagram 

Instagram has over 500 million active monthly users. This is why you want to be on it. The platform has 

increased in popularity, and is surpassing Facebook and Twitter in number of active users. Instagram is 

an easy tool to use, it takes less than 5 minutes to share a picture and caption. Also, Instagram is one of 

the best ways to share farm life with people who generally wouldn’t see it. Use Instagram as a way to 

share your farm with consumers and show consumers what American agriculture really looks like. Like 

we referenced above, the general consumer has not been to a farm or know farming practices, this is 

your chance to show people where their food comes from and who grows it. 

How to start 

Just like Twitter, you start with a name. A good rule of thumb is to have the same username for all your 

social media accounts. Also, to sign up, all you need is your phone. Just download the app, and go. 

Mashable has a guide, The Beginners Guide to Instagram, which walks you through setting up your 

account, linking it with your other social accounts and making your first post.  

How to grow your presence  

The best way to grow your presence on Instagram is to utilize hashtags, geolocation tagging and user 

tagging. Instagram posts with hashtags generally see an average of 13% more engagement, posts tagged 

with a location can see up to 79% higher engagement and posts that include a mention of another user 

see almost 56% more engagement. By using hashtags and location tags, you are opening yourself up to 

more users finding your content. If you want to see more growth, search engine specialist, Neil Patel, 

has some great ideas for how to increase your Instagram following. 

https://blog.hootsuite.com/twitter-tips-for-beginners/
https://www.brandwatch.com/blog/44-twitter-stats-2016/
https://youtu.be/EzEr23XJwFY
http://mashable.com/2012/06/05/twitter-for-beginners/#WukcGpOSgZqz
http://mashable.com/2012/06/05/twitter-for-beginners/#WukcGpOSgZqz
https://www.wired.com/2016/05/twitter-onboarding-tips-for-new-users/
https://www.wired.com/2016/05/twitter-onboarding-tips-for-new-users/
http://www.socialmediaexaminer.com/twitter-tactics-to-increase-engagement/
http://mashable.com/2012/05/29/instagram-for-beginners/#WukcGpOSgZqz
http://neilpatel.com/blog/beginners-guide-how-to-build-a-killer-instagram-following-and-increase-your-sales/


Resources: 

Hootsuite, A Long List of Instagram Statistics That Marketers Need to Know 

https://blog.hootsuite.com/instagram-statistics/  

Mashable, The Beginner’s Guide to Instagram: http://mashable.com/2012/05/29/instagram-for-

beginners/#WukcGpOSgZqz  

Neil Patel, How to build a killer Instagram Following http://neilpatel.com/blog/beginners-guide-how-to-

build-a-killer-instagram-following-and-increase-your-sales/  

Snapchat Resources: 

What is Snapchat 

Snapchat is the social medium in which you take self-deleting pictures/videos to send to friends or post 

to your story. These pictures self-delete after a number of seconds of your choosing with the maximum 

being 10 seconds. This self-deletion feature is very popular among young people who want to share 

content but do not want it to last forever. Pictures/videos posted to your story will be viewable for 24 

hours before self-deleting. This is primarily what you will be checking to see what other people are up to 

making it, essentially, this social platform’s feed.  

Why Snapchat 

Snapchat has over 100 million daily users and seven out of ten of these users are millennials. Therefore, 

you want to be on it. Marketers spending enormous amounts of money to try and reach millennials 

making this social platform extremely important. Snapchat is also great for proving people with a behind 

the scenes look. This makes the social network a great tool in terms of promoting transparency, which is 

essential when promoting agriculture. Additionally, Snapchat can offer viewers a one on one experience 

as opposed to the other social networks through direct messages.  

How to start 

Just like with the other social networks, download the app and sign up. This will require you to input 

your email and create a username and password. Keep in mind there is no desktop version of Snapchat 

so everything will have to be done through your mobile device. Mashable has a guide, The Beginners 

Guide to Snapchat, which walks you through setting up your account and helps you dive right into the 

platform.  

How to grow your presence  

The best way to grow your presence on Snapchat is to connect with as many people as you can. You 

should start by adding all your friends, family, and anyone in your address book. Next leverage your 

other social media accounts to alert your followers that you are on Snapchat now as well. Add your 

Snapchat username to places such as your social media sites and website to increase its visibility. 

Overall, Snapchat can be more challenging to increase your userbase as opposed to other social media 

platforms as it lacks the ability to post to the public. To help increase your following Social Media 

Examiner put out a guide that we recommend checking out! 

Resources: 

Top Social Media Sites that Matter to Marketers: https://blog.hootsuite.com/top-social-media-sites-

matter-to-marketers/ 

Mashable, The Beginner’s Guide to Snapchat: http://mashable.com/2014/08/04/snapchat-for-

beginners/#EtVgKR87TuqJ  
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http://mashable.com/2014/08/04/snapchat-for-beginners/#EtVgKR87TuqJ


Forbes, 5 Reasons Your Business Should Be On Snapchat 

https://www.forbes.com/sites/ajagrawal/2016/04/05/5-reasons-your-business-should-be-on-

snapchat/#3bbfe48f3db5  

11 Ways to Grow Your Snapchat Following: http://www.socialmediaexaminer.com/11-ways-to-grow-

your-snapchat-following/  

 

USFRA Resources: 

Every month, USFRA hosts a Social Harvest webinar. We have covered topics from beginning social 

media, to how to engage with activists. We are constantly trying to put out important content that will 

help our affiliates and employees. 

 

Webinars:  

Social Harvest: Intro to Social Media 

Social Harvest: In-Depth Social Media 

Social Harvest: Opposing Viewpoints 

Social Harvest: Communicating with Consumers 

https://www.forbes.com/sites/ajagrawal/2016/04/05/5-reasons-your-business-should-be-on-snapchat/#3bbfe48f3db5
https://www.forbes.com/sites/ajagrawal/2016/04/05/5-reasons-your-business-should-be-on-snapchat/#3bbfe48f3db5
http://www.socialmediaexaminer.com/11-ways-to-grow-your-snapchat-following/
http://www.socialmediaexaminer.com/11-ways-to-grow-your-snapchat-following/
https://usfra.adobeconnect.com/p21esz3h9vj/?launcher=false&fcsContent=true&pbMode=normal
https://usfra.adobeconnect.com/p4l7wfhp345/?launcher=false&fcsContent=true&pbMode=normal
https://usfra.adobeconnect.com/pzheqqr4z1/?launcher=false&fcsContent=true&pbMode=normal
https://usfra.adobeconnect.com/p2is4hwgemf/?launcher=false&fcsContent=true&pbMode=normal

